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Dispute Resolution Policies

Please read the important information below about our policy in dealing with your personal
information. If you access the AGIT Registry site you will be deemed to have accepted the
Privacy Policy and our use of your personal information in accordance with its terms. If you do not
accept these terms, immediately stop using the Site.

Preamble

The purpose of this document is to describe General Dispute Resolution Policy for
the .pars, .shia, .tci, .nowruz and .xn--mgbt3dhd TLDs (“Registry TLDs”).

This Policy sets forth the terms and conditions in connection with the resolution of disputes
between Registrants and third parties over the registration and use of a domain name in the
Registry TLDs.

ICANN DISPUTE RESOLUTION POLICIES

Until ICANN adopts an alternative consensus policy, specification and/or temporary policy with
respect to the resolution of disputes concerning registered domain names, the Registry Operator
shall comply with the Uniform Domain Name Dispute Resolution Policy (“UDRP”) displayed on
<https://www.icann.org/resources/pages/policy-2012-02-25-en>, as may be modified from time to
time by ICANN. The Registry Operator shall also comply with the Uniform Rapid Suspension
(“URS”) system displayed on <http://newgtlds.icann.org/en/applicants/urs> or its replacement, as
well as with any other applicable dispute resolution procedures as required by ICANN.

COURT DECISIONS AND ADMINISTRATIVE MEASURES

In the event that a trademark owner or any other person claiming right over a Registered Domain
Name chooses to file a complaint or bring an action in a Turkish court or a Turkish competent
administrative authority against the Registrant, the Registry Operator and Registrars shall comply
with the judgements, orders and resolutions, including preliminary injunctions such as the
suspension of the domain name, adopted by the court or competent administrative authority. The
Registry Operator is obliged to comply with the decisions of courts of other jurisdictions only if such
decisions have been recognised and enforced by Turkish courts.

According to Law No 5651 on Regulating Broadcasting in the Internet and Fighting against Crimes
Committed through Internet Broadcasting and other relevant Turkish legal instruments governing
the use of the Internet, the Information and Communications Technologies Authority of Turkey
(“ICTA”) may, through Internet access and hosting providers operating in Turkey, block or restrict
access to a website associated with a Registered Domain Name in the Registry TLDs in case of
violation of relevant laws and regulations. The Registrant may bring legal proceedings against
those decisions adopted by ICTA in Turkish administrative courts. However, the Registry Operator
shall not be liable whatsoever for such or any other legal blocking or restriction of access
concerning the Registered Domain Name and shall not be involved in such legal proceedings.
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